
 
 

 

 

 

 

 

 

 

Der Franzlhof 
MAKES HOLIDAYMAKERS‘ HEARTS BEAT FASTER 

 

 

Customs and agriculture shape the people who live here. Traditions look back on a 

rich past, are lived more than ever, proudly, honestly and not as a staging for tourists. 

And yet, one can no longer separate one from the other: Thanks to the tourist 

development in our country, farmers can preserve their structures and at the same 

time set a magical attraction for guests from all over the world. 

 

 

 

 



 
 

The Hotel 
THE MOST IMPORTANT INFORMATION FOR YOUR STAY 

 

RECEPTION 
 

 
 

The reception is open daily from 07.30 - 18.00 for your requests. 

(subject to change according to the notice) 

 

DIRECT DIAL NUMBERS 
 

 
 

You can reach the reception with extension -21  

and the restaurant with extension -22. 

 

W-LAN 
 

 
 

Name: Franzlhof 

Passwort: Franzlhof15 

 

PARKING LOT 
 

 
 

The large parking lot in front of the house is available to our guests free of charge. 

 

BREAKFAST 
 

 
 

The breakfast room is located on the first floor, next to the reception.  

Breakfast hours: from 07.30 am to 10.00 am 

 

 



 
 

CHECK-IN & CHECK-OUT 
 

 
 

CHECK-IN: 14.00 UHR – 18.00 UHR 

CHECK-OUT: 07.30 UHR – 10.30 UHR 

 

SMOKING BAN 
 

 
 

Dear guests, we kindly ask you NOT to smoke in the premises of the Franzlhof! 

 

CLOTHES OVER BALCONY 
 

 
 

We ask you not to hang clothes over the balcony railing. 

 

PETS 
 

 
 

Pets are not allowed in the hotel rooms and cottages. Dogs are not allowed in the 

restaurant - on the terrace there is a possibility to bring a dog. 

 

INVOICE 
 

 
 

You can pay your bill on the day of departure until 10.30 a.m. or the day before in 

cash or by card (Visa, Mastercard, Maestro or EC card). 

 

WASHING FACILITIES 
 

 
 

Washing machine and dryer are in the basement (sanitary facilities camping). To use 

them you need 2x1,00 € coins. Please read the posted operating instructions first. We 

are happy to provide you with detergent - you can get it at the reception. 

 



 
 

 

The Sauna Garden 
AN OASIS TO ENJOY 

 

 

 

 

 

OPENING TIMES 
 

 
 

 

Our sauna garden is open from 14.00 to 21.00 (last admission 20.00). 

 

 

 

 



 
 

 

NOTES 
 

 
 
 

The sauna garden is located on the first floor of the main house. You can get to the 

sauna garden with the room card. 

The sauna garden is a nudist area. Access only from 16 years. 

 

 

 

TOWELS & BATHROBES 
 

 
 

 

A filled sauna bag is already ready for you in your room. Additional towels or slippers 

for the sauna garden are available on request at our reception. These are of course 

free of charge for our guests (hotel and vacation home). 

 

 

 

SAUNA BAG 
 

 
 

 

You can also purchase our practical sauna bag from us for that little vacation feeling 

at home. 

 

 

 

 

 

 



 

The Room 
SO THAT YOU CAN ENJOY ALL THE ADVANTAGES 

 

SAFE 
 

 

Closing the safe with your personal code 

Close the safe door 

Enter personal 3- to 6-digit code of your choice and press "#" button 

To open the safe 

Enter your preset code 

Open safe door 

Note: 

In case of repeated wrong entry, the safe will be locked for 15 minutes! 

If the LED indicator displays "Batt-Lo", batteries have to be replaced - please contact 

the reception in this case. 

ATTENTION: Please always leave the safe open on departure! 

 

 

TOWELS & BATHROBES 
 

 
 

Towels and bathrobes left on the floor are automatically replaced during the daily 

room service. 

We would like to point out that the bathrobes are property of the hotel. If you take a 

bathrobe with you, we must therefore unfortunately charge you a cost contribution of € 30 

per bathrobe. 

 

 

SOMETHING FORGOTTEN? 
 

 
 

Gladly available upon request at our reception: 

Shower cap, sewing kit, nail file, cotton pads and cotton swabs 

Of course, this service is free of charge for our guests (hotel and cottages). 



 
 

 

The Restaurant 
FOR CULINARY ENJOYMENT 

 
 

 
OPENING TIMES 

 

 
 
 

Monday day off 

 

Tuesday – Friday from 2.00 p.m. – 10 p.m. 

Saturday, Sunday and public holidays from 10.00 a.m. – 10 p.m. 

 

(subject to change according to the notice or current conditions) 

Hot cuisine from 11.30 a.m. to 2.00 p.m. and/or from 5.30 p.m. to 9.00 pm. 

 



 
 

 

 

DOGS IN THE RESTAURANT 
 

 
 
 

Dogs are not allowed in our restaurant. On the terrace there is always the possibility 

to bring dogs. 

 

 

 

 

TABLE RESERVATIONS 
 

 

 

 

We kindly ask you to make a prior table reservation directly at the restaurant (not at 

the reception). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

The Leisure Activities  
SPORT AND FUN RIGHT AT THE FRANZLHOF 

 

 

 

MINI-GOLF & PIT PAT 
 

 
 

 

The use of the facility is free of charge for our guests (hotel and cottages). We would 

like to ask you to show your room card at the issue (in the restaurant). The mini golf 

course remains closed in winter until further notice. 

 

 

 

TENNIS COURTS 
 

 
 

 

The use of the tennis courts is available free of charge to our guests (hotel and 

vacation homes) with suitable tennis equipment (tennis shoes). We ask for prior court 

reservation in the restaurant. The tennis courts remain closed in winter until further 

notice. 

 

 

 

CHILDREN’S PLAYGROUND 
 

 
 
 

The children's playground is located directly on the Franzlhof grounds next to the mini 

golf course and is available to our guests free of charge (weather permitting). 

 

 

 



 
 

Söll  
SHOPPING OPPORTUNITIES AND MUCH MORE 

 

 

DOCTORS & PHARMACY 
 

 
 

Ärzte Dr. Ascher & Bado: 

+43 5333 5205 

 

Salven-Pharmacy Söll: 

+43 5333 20295 

 

Hospital Kufstein: 

+43 5372 6966 

 

Hospital St. Johann i.T.: 

+43 5352 6061 

 

 

BARBER 
 

 
 

Hair-Salon Schnitt & Style by Julia: 

+43 5333 5250 

 

Max Men’s Hairdresser Söll: 

+43 660 980 5252 

 

 

POST 
 

 
 

Post-Partner Söll:  

(Elektro Salvenmoser) 

+43 5333 5263 

 

 



 
 

 

 

GAS STATIONS 
 

 
 

Söll (BP, Freie Tankstelle), Scheffau (Esso) und Itter (Eni) 

 

 

 

TAXI COMPANY 
 

 
 

Taxi Royal: 

+43 664 329 3979 

 

Taxi Stefan: 

+43 5333 6161 

 

Taxi Eddy: 

+43 660 8070084 

 

 

 

BANKEN & ATM 
 

 
 

Raiffeisenbank Söll-Scheffau: 

+43 5333 5212 

 

Volksbank: 

+43 5333 5385 

 

Sparkasse: 

+43 5010076005 

 

 

 



 
 

 

SHOPPING OPPRTUNITIES 
 

 
 

 

The center of Söll is only a few minutes walk away (5 minutes). There you will find 

grocery stores (M-Preis, Spar), a drugstore (BIPA) and more. 

 

 

RESTAURANT & BARS IN SÖLL 
 

 
 
 

More detailed information about the opening hours of the restaurants and bars in Söll 

can be obtained at the tourist information center in the town. 

 

 

BUS CONNECTIONS 
 

 
 

 

Bus schedules for the KaiserJet as well as for the public bus are available for free at 

the reception. 

 

 

VIGNETTE REQUIREMENT 
 

 
 
 

In Austria, vignettes are compulsory on the freeways, except from the Kiefersfelden 

state border to the Kufstein Süd freeway exit. Vignettes are available at the gas 

station. 



 
 

The Leisure Activities on Summer Vacation  
SO THAT YOUR SUMMER HOLIDAY BECOMS AN EXPERIENCE  

 

GENERAL 
 

 
 

Brochures for your vacation are available at our reception.  

 

More information on the individual topics as well as current changes and events can 

be found at: 

tirol.wilderkaiser.info 

 

MOUNTAIN RAILWAY SÖLL 
 

 
 

The cable railway Hexenwasser is open from 10.05.2025 till 02.11.2025 daily from 08.45 

a.m. to 5.30 p.m. and the cable railway Hohe Salve is open from 24.05.2025 till 

02.11.2025 daily from 09.00 a.m. to 4.45 p.m. 

 

HIKING 
 

 
 

From village tours to easy tours to multi-day hikes, the Wilder Kaiser region has a lot to 

offer. An overview of the routes & tours in our area can be found at the reception for 

free withdrawal. A hiking map can be purchased from the Tourism Association Wilder 

Kaiser Söll. 

 

CYCLING 
 

 
 

Various offers and a route network of over 350 km of bike and mountain bike trails, 

promise fun, variety and challenge for all ages and abilities. An overview of the 

routes & tours in our area can be found at the reception for free withdrawal. You can 

purchase a bike map at the tourist office Wilder Kaiser Söll. 

 

 

 



 
GOLF AT THE WILDER KAISER 

 

 
 

The 27-hole Wilder Kaiser golf course at the foot of the impressive mountain massif 

makes Ellmau one of the most scenic golf resorts in the Alps. 

Golfclub Wilder Kaiser 

+43 5358 4282 

Weitere Golfplätze in der Nähe: 

Golfclub Kitzbühel 

+43 5356 63007 

Mühlberghof Ellmau 

+43 5358 2379 

Golfclub Kitzbüheler Alpen Westendorf 

+43 5334 20691 

 

 

BATHING AT THE WILDER KAISER 
 

 
 

The best addresses for your refreshing cool down with a view of the Kaiser Mountains. 

Ahornsee Söll 

+43 5333 20575 

Hintersteiner See 

+43 5358 8113 

Badesee Going 

+43 5358 2427 

Kaiserbad Ellmau 

+43 5358 3811 

 

FOR BERGDOKTOR-FANS 
 

 
 

The Wilder Kaiser region with the towns of Ellmau, Going, Scheffau and Söll is home to 

the famous series doctor Martin Gruber. Explore the most beautiful filming locations 

and get to know the roles of the individual actors and actresses as well as 

background information on the series. 

A detailed Bergdoktor brochure with all information, activities and offers is available 

at the tourist information center. 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Still Questions? 
IF YOU HAVE ANY FURTHER QUESTIONS, WE ARE HAPPY TO HELP YOU 

 

 

 

 

 

 

 

YOUR FRANZLHOF TEAM 

 

 

 

 

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


